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Pepper Money Limited ABN 55 094 317 665 AFSL and Australian Credit Licence 286655 is the servicer of home loans owned by Pepper Finance Corporation Limited ABN 51 094 317 647. 

For RAMS loans and RAMS deposit accounts closed on or before 31 July 2026: Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. Pepper Money 
Limited also services these accounts.  

Pepper Money Limited and its subsidiaries use the RAMS trademarks and brands under licence from RAMS Financial Group Pty Ltd.

Locked Bag 5001 Concord West NSW 2138 | Level 2, Building G, 1 Homebush Bay Drive, Rhodes NSW 2138. Telephone 13 RAMS (13 7267) | Fax 1300 656 728 | RAMS

Australian Third Party
Authority Form
This form enables you to authorise a person to act on your behalf for certain activities in respect of your loan with Pepper Money 
Limited (‘Pepper’, ‘we’, or ‘us’).

Once complete, please return this form to us by mail or email:

Mailing Address: Locked Bag 5001 Concord West NSW 2138

Email: service@ramsservices.com.au

If you have any questions about completing this form, please contact us at 13 RAMS (13 7267) or email service@ramsservices.com.au

Please note that an Authorised Person is not permitted to complete this form on behalf of an account holder.

Loan Number

Full Name							       Full Name

Date of Birth							       Date of Birth

Current Address							       Current Address
					   
State								        State		

Post Code							       Post Code

Previous Address							       Previous Address

State								        State

Post Code							       Post Code
					   
Email								        Email		

Phone								        Phone

ACCOUNT HOLDER DETAILS

ACCOUNT HOLDER 1 ACCOUNT HOLDER 2

(If you have moved and not updated your records with us) (If you have moved and not updated your records with us) 

emailto: service@ramsservices.com.au
emailto: service@ramsservices.com.au
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Full Name

Date of Birth							     

Current Address							       Email Address
					   
Contact Details									       

Loan Number

AUTHORITY

AUTHORISED PERSON

DECLARATIONS

By signing this Authority, I/we authorise: 

•	 The Authorised Person to act on my behalf for certain activities in relation to my/our account(s) with Pepper.

When acting on my/our behalf, the Authorised Person may (among other things) in relation to my/our account(s) with Pepper (“Authorised 
Activity”):

•	 Seek and exchange information (including personal information); and

•	 Discuss and negotiate arrangements.

Note: An Authorised Activity does not include:

•	  Accessing funds in my/our account(s) with Pepper; 

•	 Making changes to my/our personal information held by Pepper.

I/we acknowledge and confirm that: 

•	 This is the person I/we authorise to act on my/our account in accordance with the Authority above. 

•	 My/our personal information and the Authorised Person’s personal information is collected, used, stored and disclosed in accordance 
with Pepper’s Privacy Policy available at https://www.pepper.com.au/privacy-policy

Note that an Authorised Person must be a resident of Australia.  

•	 I/we agree that for so long as this Authority is in force: 

•	 I/we continue to be bound by the terms and conditions of my loan. 

•	 I/we remain liable for all fees and charges incurred in relation to the actions of the Authorised Person.

•	 The Authority requires all account holders to sign this form.The Authorised Person cannot and shall not act on behalf of any account 
holders who have not granted an Authority.Pepper Money does not accept any liability arising as a result of this.

•	 Notifications in accordance with a direction from the Authorised Person will discharge any obligation Pepper Money may have to 
notify me/us. Although Pepper Money is not obliged to notify me/us of any action it takes in reliance of this Authority, standard account 
notifications may still be sent to me by Pepper.

Note: We may contact the account holders to confirm the third party authorisation.

Relationship with
account owner/s

Full Name
Account Holder 1

Full Name
Account Holder 2

Full Name
Authorised Person

Accepted for and on behalf of Pepper Money Limited

Date Signature

Signature

Signature

Signature

https://www.pepper.com.au/privacy-policy
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